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1.   Introduction 
  
Project Context 

 
 

 
1.1 The West of England sub-region is the major economic ‘powerhouse’ in the South 

West but road congestion is a cost to the economy; and poor air quality in some areas 
threatens the quality of life. A step change transformation is needed in public transport 
and connectivity to support both existing and future growth. 

1.2 There are also areas of significant deprivation and disadvantage in the sub-region, 
which also suffer with poor transport links, perceived as a barrier to encouraging new 
jobs and investment. Regeneration measures need to be closely linked to on-going 
economic development in the wider area and enhanced with improved transport. 

1.3 The Greater Bristol Strategic Transport Study (GBSTS), Atkins 2006, was 
commissioned by the Government Office for the South West (GOSW). At an early 
stage of the study an assessment of problems and issues identified congestion as the 
biggest transport problem facing the sub-region. The study recognised that significant 
investment in transport infrastructure was needed to deal with existing levels of 
congestion. 

1.4 In addition forecasts suggest that by 2026 the local economy will support 122,000 
more jobs, an increase of 27%. The area’s population could grow by 190,000, an 
increase of 19%. The emerging Regional Spatial Strategy (RSS) proposes large-scale 
housing development for the sub-region with the construction of 117,000 new 
dwellings of which 51,000 are proposed for the existing Bristol urban area.  

1.5 There has already been significant new development in south Bristol with Imperial 
Park and Symes Avenue largely complete. Work has recently started on the 
infrastructure for the new hospital, swimming pool complex, office development and 
Skills Academy at Hengrove Park. 

1.6 The South Bristol Link (SBL) is one project in a wider programme of planned transport 
projects and initiatives for the sub-region, which are being developed to help deliver 
the West of England sub-regional transport strategy and the Joint Local Transport 
Plan (JLTP). 

 
 

Technical and Policy Background 
 
1.7 The recommended transport strategy that emerged from the GBSTS study included 

‘smarter choices’, public transport proposals and demand management schemes 
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together with improved highways management and limited new road infrastructure. 
The proposed road improvements included the A370 to A38 link (SBL Phase 1) and 
the A38 to Hicks Gate (SBL phases 2 &3).  The South West Regional Assembly 
subsequently identified phases 1 and 2 as a priority for the region for implementation 
before 2016 and the projects were included in the Regional Funding Allocation advice 
to the Department for Transport.  

 
Figure 1.1 South Bristol Link - Options 

 

 
 
 

1.8 In February 2007 Bristol City Council and North Somerset Council jointly 
commissioned Mott MacDonald to carry out a review of these studies and other earlier 
studies to identify work needed to form the basis on which to develop a Major Scheme 
Business Case for submission to the Department for Transport (DfT) for funding.  Mott 
MacDonald (MM) were subsequently commissioned to progress the identified 
technical work streams and assess the project options against multiple economic and 
environmental criteria. MM’s report of this work,  ‘South Bristol Link Option Appraisal 
Report’, February 2009, was posted on the West of England Partnership website 
www.westofenglang.org/ at the beginning of March, and the consultation which is the 
subject of this report was extended until 31 March 2009, in order to provide time for 
stakeholders and interested parties to consider and provide comment and feedback.  
Further details of the consultation programme are set out in section 3. 
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Project Linkages 
 

1.9 The South Bristol Link interfaces with the wider major scheme programme for the sub-
region, but particularly in relation to three projects that would potentially improve 
access to South Bristol: 
 

�� Ashton Vale to Temple Meads and Bristol city centre Rapid Transit Line 2 (Phase 
1) 

�� North Fringe to Hengrove Package (which would include BRT from Hengrove to 
the City Centre) 

�� Callington Road Link/Bath Road Improvements 

 
The Ashton Vale to Temple Meads and Bristol City Centre Rapid Transit Line 2 
(Phase 1) is the most advanced of these major schemes and a business case was 
submitted to the DfT in March 2009.  If approved by the DfT this scheme would be the 
first Rapid Transit scheme to be implemented in the sub-region and could be 
operational from 2013.  It provides a strategic transport link that has the potential to 
extend further south, as part of the South Bristol Link. 
 

1.10 Given the close interface between the South Bristol Link and the Aston Vale to Temple 
Meads and Bristol City Centre Rapid Transit Line 2 (Phase 1), a combined 
consultation was undertaken in November 2008 including joint public exhibitions and 
stakeholder meetings, at venues where both projects would be of interest to 
stakeholders.   A separate consultation leaflet was produced for each project and 
further information was made available on the West of England Partnership website.  
Consultation for SBL was continued until 31st March 2009, with further meetings and 
presentations. For further details regarding the consultation programme see section 3.  
 

 

2. Communications Framework   
 
Communications Principles 
   
 

2.1  The main principles of the communications framework are based on the following:  

�� Specific communication activities are focussed at an appropriate level and 
include relevant information for particular consultees.  

�� Feedback from consultees (including concerns of objectors) is considered as 
part of an iterative design process. 

�� Consultation is undertaken in compliance with DfT guidance and local 
policies. 
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 Stakeholder Engagement 

2.2 Stakeholders/ consultees can generally be grouped depending on their level of 
involvement or area of interest in the scheme. Although there is overlap between 
groups, the following broad categories have been identified: 

�� Land owners/affected parties –individuals and groups that will be directly 
affected in some way by the scheme.  

�� Decision Makers – including Members and funders involved in decision 
making on the scheme or preparatory work for decision making. 

�� Statutory Bodies –organisations and groups with whom the UAs have a 
statutory obligation to consult. These include utility companies, emergency 
services, environmental groups, etc.  

�� Sub-regional stakeholders –organisations and groups which have an interest 
in the economic and social well being and for development of the sub-region. 

�� Local interest groups – identified groups which have particular interests such 
as transport or the environment who are not statutory consultees.  

�� Business groups – organisations which have an interest in industry or other 
employment activity in the sub-region. 

�� Potential Users – future users of rapid transit or a road including residents 
within the catchment and employers, shops, health and leisure facilities along 
the potential alignments.  

�� Public – Members of the public.  

2.3 The type and frequency of communication aims to relate to the level of involvement of 
consultees in the scheme and their need for information/involvement.  The range of 
communication channels available to engage stakeholders / consultees includes: 

�� Media 

�� Exhibitions 

�� Website 

�� Presentations 

�� Working groups 

�� Meetings 

 

2.4 As the project proceeds the Communication Strategy will be further developed to 
ensure better understanding of the processes and to provide appropriate and timely 
information. 
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3.   The Consultation Programme  

  

Public Consultation  

3.1 In November 2008 a programme of public and stakeholder consultation was launched 
including a series of exhibitions and presentations, and through the publication and 
distribution of a consultation leaflet available at consultation venues and via the West 
of England Partnership website.  Throughout the consultation period, stakeholders 
and members of the public were invited to telephone, write or email with questions or 
comments about the proposal.  Some of the public exhibitions combined consultation 
on the South Bristol Link with consultation on the Ashton Vale to Temple Meads and 
Bristol City Centre Rapid Transit Line 2, for venues where both projects would be of 
interest to stakeholders.  The dates and venues of exhibitions are listed in table 3.1. 

 
 Table 3.1  Public Consultation Venues 

Exhibition Venue 
Ashton Vale Rapid 

Transit South Bristol Link 

Long Ashton P&R 
(unstaffed) 

November 5th to 8th November 6th to 13th 

Gatehouse Centre, 
Hartcliffe (staffed) 

 November 11th 
1.00 to 8.00 pm 

Bishopsworth Library 
(unstaffed) 

 November 6th to 10th and 
12th to 14th 

Bristol City Council 
House (unstaffed) 

November 10th to 12th  

Bristol Temple Meads 
(staffed) 

November 13th 
7.30 am to 6 pm 

 

Long Ashton Village Hall 
(staffed) 

November 13th 
1.00 to 8.00 pm 

@Symes, Hartcliffe 
(unstaffed) 

 November 14th to 21st 

Broadmead Shopping 
Centre (staffed) 

November 15th 
10.00 am to 6 pm 

 

CREATE Centre 
(unstaffed) 

November 17th 

CREATE Centre 
(staffed) 

November 18th, 11.30 am to 8 pm 
November 19th, 11.30 am to 6 pm 

Sainsbury’s, Winterstoke 
Road (unstaffed) 

 November 21st to 24th 

Ashton Vale Community 
Centre (staffed) 

November 25th 
1.00 to 8.00 pm 

 



 
 

 8

3.2 Consultation was publicised in North Somerset Council and Bristol City Council, and 
West of England websites. Press releases were issued and articles published in 
Bristol Evening Post and local newsletters. 
 

3.3 Staffed and unstaffed exhibitions offered display panels summarising key elements of 
the consultation. Staff sought to understand people’s views and explain the proposed 
scheme, covering topics such as:  

 
�� Scheme background and policy 

context  

�� Links with other schemes 

�� Route options  

�� Integration of cyclist and pedestrian 
facilities  

�� Potential environmental impacts 
and mitigation measures 

�� Forward programme 

�� How to provide feedback on proposals. 

 

3.4 Attendance at exhibitions varied widely depending on location, time of day and local 
interest. In total it is estimated that over 1,000 people attended exhibitions. It is not 
known how many people passing busy unmanned venues (such as Sainsbury’s foyer) 
will have considered display material with more than a cursory glance, but a large 
number of consultation leaflets was taken. 

3.5  At each of the exhibitions consultation leaflets were available, explaining the scheme 
proposals. Contained within these leaflets was a questionnaire which invited 
responses via a Freepost address.  The questionnaire was designed to gauge the 
preferences of stakeholders regarding how the current transport problems should best 
be dealt with. The questionnaire (see Appendix B) also sought to ascertain the 
acceptability of various scheme options that included a road only, a rapid transit link 
only or a combination of road and rapid transit. Other sections were also included to 
provide the opportunity to give general feedback on the proposals, areas of concern or 
improvement for the scheme. The questionnaire also asked for home or business 
postcodes to enable analysis of responses by geographical distribution. The 
questionnaire was also posted online with the facility to submit electronic responses.   
Written responses to the consultation were could also be submitted via the West of 
England Partnership website or by post.  
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3.6 The exhibition programme was supported by a series of stakeholder meetings with 
local forums and interest groups where the project was presented and participants 
were invited to ask questions and submit views.  Press releases and material for the 
media were provided to raise the profile of the scheme and advertise the exhibitions.  
Member briefings before and after the public consultation exercise explained the 
content and process for public engagement.  

3.7 The consultation period was originally to last until 30 January 2009, giving the public 
and stakeholders around 2½ months to provide feedback. At that time the Councils 
were awaiting the completion of technical appraisal work by Mott MacDonald 
assessing project options against multiple economic and environmental criteria. Some 
of the initial feedback received in the early stages of consultation indicated a degree of 
unhappiness with the nature of consultation and lack of information on which to form a 
view.  Consequently the consultation period was extended until 31 March 2009, to 
enable interested people to consider the Option Appraisal report, Mott MacDonald 
February 2009, which was published via the West of England Partnership website on 
4th March. 

 
Stakeholder Consultation  
 

3.8 Initial stakeholder consultation took place at the same time as the wider public 
consultation, particularly with parties potentially affected by the proposals.  
Stakeholder consultation typically involved presentations and question & answer 
sessions for organisations or groups of people interested or potentially affected by the 
scheme, such as resident groups, employer groups, special interest groups, the 
business community, transport organisations, developers, etc.  These provided a 
useful way of obtaining feedback and helping understand particular local issues. 

3.9 Prior to the start of public consultation a wider group of West of England stakeholders 
was invited to the annual Joint Transport Forum, a one-day seminar on progress and 
updates on transport issues in the West of England. Presentations and opportunities 
for questions and answers have taken place for the following: 

 Table 3.2  Stakeholder Consultation Presentations  

Date Group  

26th Sept 08 Transport Forum 

8th Oct 08 and 3 Dec 08 SWAG 

23rd Oct 08 and 11th Mar 09 GWE Business West 

6th and 12th Nov 08  Greater Bedminster Neighbourhood Partnership 

24th Nov 08 Barrow Gurney, Dundry and Long Ashton Parish 
Councils 
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28th Jan 09 SWRDA – Information Advisory Group  

25th Feb 09 Bishopsworth, Hartcliffe and Whitchurch Park 
Neighbourhood Partnership 

17th Mar 09 Better Transport Links 4 South Bristol 

 

3.10 Information about scheme development was provided through the West of England 
quarterly transport newsletter (Appendix E).  All stakeholders were also invited to the 
Public Exhibitions in November. 

3.11 A briefing for North Somerset Members took place on 5th November. Bristol City 
Council Members in wards along the proposed route were offered briefings in October 
2008. Executive Members in all four Authorities are regularly updated on major 
scheme proposals in the West of England. 
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4. Consultation Responses 

This chapter distinguishes between  

A. ‘Open unstructured’ responses from individuals and businesses, sent by letter 
and email; and 

B. ‘Structured’ responses to the consultation questionnaire, which are further 
subdivided according to whether they include individual or standard answers to 
key questions. 

 

A. Responses by Letter and Email 

4.1 Throughout the consultation period, stakeholders and members of the public were 
invited to write or email with questions or comments about the project.  Contact 
addresses were contained within the consultation leaflet as well as on the website.  In 
total 32 written responses were received from: a Bristol City Councillor, Green Party, 
parish councils, business community, Bristol International Airport, local interest 
groups, local environment groups, members of the public and developers.  In 
summary their positions on the scheme are: 
 
 
Council Members and Political Parties 
 

4.2 An individual consultation response was submitted by Cllr Tim Kent, Whitchurch Park 
Ward, Bristol City Council.  Cllr Kent does not believe a road link would stop the 
growth of congestion. He would seek to reduce the amount of new development 
proposed in the RSS; and favours rapid transit (preferably trams), seeing a road link 
as something that should only be considered once rapid transit is implemented. He 
questions the value for local businesses of a road link that would not connect to the 
motorway system.   

 
4.3 Bristol Green Party was critical of the consultation document and consultation 

process. The Party does not believe any of the options has anything to commend it, 
considering none of them have been shown to go far towards meeting objectives. The 
Party points out inconsistencies between the Options Appraisal report and material in 
the consultation leaflet.  

 
Parish Councils  
 

4.4 Seven parish councils provided written responses to the consultation.  Backwell, 
Barrow Gurney, Cleeve, Dundry, and Wrington Parish Councils support a road option 
as they believe it would relieve traffic in the local area particularly Barrow Gurney. 
Long Ashton and Wraxall & Failand Parish Councils oppose the link; they are 
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concerned about the environmental impact of building on the green belt, increased 
congestion and pollution and loss of green belt.  Long Ashton PC would favour a BRT 
route along Hartcliffe Way and Winterstoke Road in Bristol. 
 
The Business Community 
 

4.5 Cater Road Business Park in Bishopsworth and the neighbouring retail complex, 
Imperial Park, provide a concentration of business and employment activity for the 
area and are located within close proximity to the safeguarded route of phase 2 of the 
South Bristol Link.  A total of 32 businesses from this local area provided consultation 
responses, all of which expressed support for the South Bristol Link.  24 businesses 
gave a preference for a road only, while 8 businesses favoured a combined road and 
public transport solution.  Three quarters of businesses said the South Bristol Link is 
needed to improve accessibility; half the businesses said it was needed to encourage 
economic development and many said it would reduce congestion.  
 

4.6 Cater Business Park Traders Group (Business Improvement District) represent the 
park management company and the interests of businesses operating on the park.  
CBPTG support the South Bristol Link to improve access, assist regeneration and 
reduce congestion and pollution.  CBPTG consider the South Bristol Link “is vital to 
ease congestion, pollution and provide a more effective system to move both business 
and domestic traffic both in a neighbourhood sense and also a sub-regional 
sense……and to attract more business and local jobs into South Bristol”. 
 

4.7 GWE Business West represent over 2,000 businesses in the West of England and are 
the principal business organisation for the sub region. GWE Business West support 
the South Bristol Link as improving transport and accessibility across the West of 
England is a top priority.  GWE Business West advocate a combined road and rapid 
transit solution and believe that the phase one road link would in itself provide 
substantial benefits to the business community, reduce traffic impact at Barrow 
Gurney and improve access to Bristol International Airport.   
 

4.8 The CBI South West represents business organisations across the region. CBI South 
West supports the South Bristol Link considering it would facilitate regeneration and 
help tackle congestion, providing significant benefits to the regional economy. 
Emphasising that employers place a high priority on transport links when deciding 
whether to locate investment, the CBI South West supports the most ambitious 
solution possible to attract inward investment.   
 

4.9 Wheale Thomas Hodgins PLC, Lafarge-Gypsum and Westward Plastics support the 
South Bristol Link to improve access and reduce congestion and pollution and support 
economic development. 
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Bristol International Airport  
 

4.10 Bristol International Airport supports the South Bristol Link as a combined road and 
rapid transit link.  The Airport state that the South Bristol Link is needed to deliver “the 
accessibility and connectivity required in South Bristol to bring much needed jobs and 
regeneration to the area…..”  The airport also point to: the need for a route between 
the A38 and A370 to reduce traffic through Barrow Gurney and on Winterstoke Road, 
and identify the opportunity to integrate fully the Flyer coach service into a city-wide 
rapid transit system, and increased opportunities for airport employment.   
 
 
Local Interest Groups 
 

4.11 The Alliance Against the South Bristol Ring Road oppose both phase 1 and 2 of the 
South Bristol Link, although if phase 2 was solely rapid transit with walking and cycling 
only, their objection might be mitigated. However, the concerns about SBL include: the 
environmental impact of building on Green Belt and the loss of green space, increased 
traffic on A370, increased rat running through Long Ashton, land take near to 
residential properties, and the environmental impact of the route near Yanley Lane.  
The Alliance suggest other public transport options to tackle the transport problems of 
the area, including light rail or ultra light rail, improving existing rail links and 
developing a rapid transit route via Winterstoke Road and Hartcliffe Way. 

  
4.12 The Alliance Against the South Bristol Ring Road encouraged people to respond to 

the consultation using a partly pre-filled questionnaire provided via their website.  A 
total of 327 questionnaires were received with identical answers to questions 1 to 5 
and question 11.  The view expressed in answers to questions 1 to 5 is that radial 
routes should be improved particularly for public transport, cycling and walking and 
that new road, rapid transit or cycle / pedestrian routes would destroy Green Belt. In 
answer to question 11, rapid transit would be acceptable if it did not encroach on the 
Green Belt.  
 

4.13 The Transport for Greater Bristol Alliance opposes the road only and the combined 
road / rapid transit options, but supports a rapid transit only option.  The Alliance 
opposes the road and combined options on the basis that these options do not 
support the development of a low carbon economy or the reduction of greenhouse 
gases.   

  
4.14 Better Transport Links 4 South Bristol supports the South Bristol Link considering it is 

needed to help address low levels of economic prosperity, poor accessibility, 
congestion and pollution.  Commenting on the route options, the group concludes that 
a combined single carriageway road and rapid transit would provide the best possible 
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access, support regeneration, assist local people and shoppers and help tackle 
congestion and pollution. 
 
Local Environment Groups 
 

4.15 Avon Wildlife Trust is concerned about the possible loss of habitat and resulting impact 
upon nature conservation, arising from the South Bristol Link.  “Avon Wildlife Trust is 
opposed in principle to the loss of this value as a result of the proposed developments 
and we would point out that routes should not be proposed unless the West of England 
Partnership can also demonstrate the potential impacts on protected or notable species 
and Wildlife Network Sites and Local Sites”.   
 
 
 
Members of the Public 
 

4.16 Written responses were received from five members of the public.  All expressed 
support for the project, particularly the road link options.  The most frequently given 
reason was that it would address existing traffic congestion and poor accessibility in 
the south Bristol area.   
 
Developers 
 

4.17 Segro PLC, Del Piero Ltd and Taylor Wimpey UK support the South Bristol Link 
believing it would address the poor linkage from east to west, and help movement and 
access in south Bristol.  

   
B. Questionnaire Responses 
 

4.18 The SBL questionnaire, shown in Appendix B, was available at all local meetings and 
exhibitions as part of the leaflet explaining the project options. The questionnaire was 
also available online on the West of England Partnership website and via links from 
both North Somerset and Bristol City Council websites. 

  
4.19 The questionnaire was divided into two sections. The first asked how respondents 

thought congestion should be tackled, and went on to seek views on how the options 
might help their journeys and what concerns they may have. The second section 
asked for respondent’s details to help understand what their particular travel needs 
may be. 
 

4.20 In total, 244 individual questionnaires were received from households and businesses. 
The map below shows respondents’ locations using the postcodes provided in the 
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questionnaires. Figure 4.1 shows postcodes of respondents classified as 
householders, businesses or ‘unknown’.    
 

4.21 It can be seen that most respondents live in Long Ashton, Bishopsworth, Hartcliffe, 
Bedminster and Hengrove and would thus potentially be most affected by the scheme.  
Out of the total number of questionnaires received, 47 came from businesses and 197 
from households. 91% of respondents own a car and 61% travel in a car most days, 
49% never travel by bus and 60% never travel by bicycle. 

 
4.22 As well as the 244 individual questionnaires, a further 327 questionnaires were 

received with standard answers to questions 1 to 5 and question 11. (See Appendix 
D) 
 

4.22 As noted above, the Alliance Against the South Bristol Ring Road encouraged people 
to respond to the consultation by using a partly pre-filled questionnaire. Figure 4.2 
below shows respondents’ postcodes. The majority live in Long Ashton, Withywood, 
Stockwood and Whitchurch, and a few in Hengrove. Two businesses sent standard 
responses. A few respondents did not give postcodes. 

 



 

    
Figure 4.1  
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   Figure 4.2 
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               Figure 4.3  



 

 
Table 4.1 shows respondents’ postcodes by ward or parish.   
 
Table 4.1 Distribution of Postcodes of Questionnair e Responses from Households 
and Businesses  
 

Wards/Parishes Distribution of unique 
responses  

Distribution of standard 
responses 

 
Ashley 1% 0% 
Backwell 5% 0% 
Bedminster 10% 0% 
Bishopsworth 12% 17% 
Brislington West 1% 0% 
Cabot 3% 0% 
Easton in Gordano 1% 0% 
Hartcliffe 17% 1% 
Hengrove 2% 2% 
Knowle 0% 1% 
Lawrence Hill 2% 0% 
Other 8% 6% 
Siston 0% 2% 
Southville  5% 0% 
Stockwood 2% 12% 
Whitchurch Park 6% 10% 
Windmill Hill 1% 0% 
Winford 1% 0% 
Wraxall and Long Ashton 13% 46% 
Wrington 2% 0% 

 
4.25 The consultation exercise aimed mainly to understand the range of views and nature 

of people’s concerns, and gauge the weight of opinion for particular broad options. 
The analysis that follows considers the 327 standard responses as the response of a 
local interest group, the Alliance Against the South Bristol Ring Road. 
 
Responses 
 

4.26 Figure 4.3 and Table 4.2 summarise responses to questionnaires. Figures have been 
derived from an evaluation of answers to questions 1 to 5 and question 11, considering 
the overall view of each respondent and allocating the response to one of six 
categories:- 

·  road  

· rapid transit 

· road and rapid transit 
· do nothing 
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· other public transport 

· other.  
 

4.27 For example, in considering responses in the standardised questionnaire, in questions 
1 to 5 the view is that radial routes should be improved, particularly public transport, 
cycling and walking and that new road, rapid transit or cycle / pedestrian routes would 
destroy Green Belt. The answer to question 11 suggests rapid transit would be 
acceptable if it did not encroach on the Green Belt. This response has therefore been 
coded as 5 ~ ‘Other public transport’ as it does not support the need for the South 
Bristol Link in any form.   
 

4.28 The pie charts on figure 4.3 are scaled according to number of responses from within 
that ward or parish, with number of responses shown. 37 wards and parishes are 
represented. The four wards and parishes with the largest number of respondents are 
Hartcliffe, Wraxall and Long Ashton, Bishopsworth and Bedminster. Of these 
respondents, 61% in Hartcliffe and 31% in Bedminster favour a road link, 33% in Long 
Ashton and Wraxall favour other public transport measures and 41% in Bishopsworth 
favour a combined road and rapid transit scheme.  
 
 

4.29 Overall, if the standard response is excluded, 11% of respondents suggest ‘do 
nothing’ whereas 89% recognise the need of improved transport links in and around 
South Bristol.  Of the total number of respondents, some 37% would apparently 
support a scheme that included both a new road link and rapid transit, 33% would 
favour just a road and 28% would like improvements on other public transport 
measures.  (Appendix C summarises responses to the questionnaire) 
 
Table 4.2  Attitudes of Respondents  
 

Support for South Bristol Link as: % of respondents  
 

Road 33% 
Rapid Transit 12% 
Both Road and Rapid Transit 37% 
Do nothing 11% 
Other Public Transport Improvements 28% 
Other 8% 

 
4.30 Tables 4.3, 4.4 and 4.5 below cross-tabulate people’s objection to mode options 

according to whether they travel in the rush hour. People’s views seem to vary little 
with travel time, although it appears that a rapid transit option would be more popular 
with those who travel in the rush hour. 
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Table 4.3 Objections to South Bristol Link - road o ption  
 
Object to a 
road option 

Travel in the 
rush hour 

Do not 
travel in the 
rush hour 

Other/No 
answer 

Yes 41% 42% 0% 
No 59% 58% 100% 
No answer 0% 0% 0% 

 
 
 
Table 4.4  Objections to South Bristol Link – rapid transit op tion 
 
Object to a 
Rapid Transit 
option 

Travel in the 
rush hour 

Do not 
travel in the 
rush hour 

Other/No 
answer 

Yes 32% 23% 0% 
No 67% 76% 100% 
No answer 0% 1% 0% 

 
 
 
Table 4.5  Objections to South Bristol Link – combined road an d rapid transit 
option 
 
Object to the 
combined 
Road and 
Rapid Transit 

Travel in the 
rush hour 

Do not 
travel in the 
rush hour 

Other/No 
answer 

Yes 47% 40% 0% 
No 52% 58% 100% 
No answer 1% 1% 0% 

 
 

 

5. Key Themes and Issues  

5.1 Analysis of written responses has identified five main issues that stakeholders and 
members of the public highlighted most often: - the local economy, traffic congestion, 
access, the environment and land use. In summary, views were as follows: 
 
Economy 

5.2 The business community, one of the local interest groups, some members of the 
public and developers, stated that economic development in South Bristol would be 
limited without investment in transport infrastructure, with a third of respondents 
stating a preference for a combination of road and rapid transit.  There was a view that 
new transport infrastructure is needed to support investment in the local economy, to 
provide a catalyst to encourage new employers and open up jobs for local people.  
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However a counter view was expressed by one of the local interest groups 
questioning whether the community would benefit from regeneration, pointing to the 
danger of a road simply becoming a by-pass through South Bristol’s poorest 
communities. There is also a view that recent investment in the area has taken place 
regardless of the major new infrastructure now being considered. 
 
Traffic Congestion 

5.3 Some Parish councils, business community and a third of the public responses were 
in support of the South Bristol Link road options. It was believed that the road would 
relieve traffic through villages and reduce traffic on some South Bristol roads. The 
view expressed by these groups is that a road link is urgently needed to help address 
existing traffic congestion problems and to provide road routes that reduce the need to 
make trips using the overcrowded radial roads feeding into Bristol city centre.  
However, other local interest groups and the Green Party consider that building new 
roads encourages more car use and increases traffic congestion in the long term.  
They also suggest a new road would add unacceptably to traffic entering Bristol on the 
already congested A370.  Their view is that traffic congestion should be tackled by 
investing in alternatives to car use such as rapid transit, other public transport modes 
and improving cycling and pedestrian routes.  
 
Accessibility 

5.4 A recurring point was that the orbital road links in south Bristol are poor and improved 
road and public transport links between A370 and A38 and to Hartcliffe should be built 
as soon as possible.  There was also a view that South Bristol needs better strategic 
road links with better links to the trunk road network.  Improved public transport in the 
form of buses and rail improvements, namely the Portishead passenger rail link over 
the building of a new road was supported. Also a preference for a rapid transit route 
into the city centre as opposed to the orbital east to west link proposed was noted. 
[note: Portishead rail link, radial rapid transit routes into Bristol city centre from Ashton 
Vale (line 2) and from Hengrove (line 3) are currently being developed as separate 
major schemes, see paragraph 1.9] 
 
Environment  

5.5 Concern was expressed by some of the local interest groups and one parish council 
regarding increased noise and CO2 emissions arising from a new road link.  There 
was concern about the impact of this on the health of local residents, particularly upon 
children, given the close proximity of two schools to the route.   They also questioned 
whether the project was consistent with local and central Government policy on 
sustainability.  Some respondents expressed the need to act urgently to develop a low 
carbon economy and reduce dependency on oil.  Concerns were also expressed 
about pollution caused by increased traffic on a new road and the loss of green belt 
and wildlife. Others had concerns over the specific route of a link and wanted more 
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detail to comment fully on the potential impact upon the local community. Avon Wildlife 
Trust is concerned about the possible loss of habitat and its impact upon nature 
conservation.  The opposite view expressed is that the current levels of congestion 
introduce unacceptable levels of pollution in residential areas. 
 
Land use 

5.6 Concern was expressed over the loss of green belt, pointing to a loss of farm land, 
amenity and wildlife.  There was particular concern expressed regarding route options 
within the vicinity of Yanley, especially in respect of topography, as a road along the 
ridge of Yanley Lane would have a significant visual impact.  Concern was also 
expressed about the impact upon Highridge Common.  One of the local interest 
groups felt that there was potential to build new public transport links by upgrading 
existing roads. Others believed that nothing was required and that the green belt 
should be left alone, others expressing an opposite belief, considering that new 
development and the transport link was urgently required.  
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Appendix A - Summary of Responses submitted by lett er or email.  
 

Council Members and Political Parties 
 

A.1   An individual consultation response was provided by Cllr Tim Kent, Whitchurch Park 
Ward, Bristol City Council.  Cllr Kent is concerned about traffic congestion and 
particularly growth in traffic congestion attributable to the development proposals set 
out in the draft RSS.  Cllr Kent supports a rapid transit route and the development of a 
rapid transit network and this should be an integral part of any development in the 
area.  Cllr Kent suggests that new roads should only be considered after the provision 
of rapid transit, however he questions the benefits of the proposed road links to 
business on the basis that they do not provide improved links with the motorway 
network. While supporting a rapid transit solution, Cllr Kent felt more information was 
needed about the proposals.   
 

A.2 Bristol Green Party oppose the South Bristol Link on the basis that it does not reduce 
traffic or emissions and adds to car dependency.  A number of comments were made 
in respect of the consultation leaflet and the Party highlighted the imperative to reduce 
greenhouse gas emissions, stating that all the options are worse than ‘do nothing’.  
The following additional reasons for opposing the SBL were given.  The party do not 
believe there is demand for access between Hartcliffe and Long Ashton bypass and 
pointed to previous studies highlighting the need for improved orbital movement in 
south Bristol, improved access and a ring road.  The party consider the scheme could 
only offer a partial solution to the issues identified in previous studies and none of the 
options offer much progress towards meeting the schemes the objectives at a 
national, regional and local level.  The party queried the number of outcomes rated as 
‘moderate beneficial’ in the consultants option appraisal report and the methodology 
used to support the ratings given. 
 
 
Parish Councils  
 

A.3 Seven parish councils provided written responses to the consultation.   
 

A.4 Backwell Parish Council support the road option for phase one of South Bristol link, 
stating “….the ‘Yanley’ link as the most economic link, serves as Barrow Gurney by-
pass, which will relieve airport traffic through Backwell, Church Town and Brockley.”  .      

 
A.5 Barrow Gurney Parish Council support phase 1 of the South Bristol Link road route on 

the basis that the alignment is to the east of and close to the boundary of Barrow 



 
 

 25

Hospital as a possible as an alternative to the ‘orange route’ Barrow Gurney Bypass.  
The parish council is concerned about the existing levels of daily traffic passing 
through Barrow Gurney and the additional traffic impact arising from major 
development proposals in the area.  The parish council listed the need for a number of 
other transport improvements beyond the scope of the South Bristol Link, including 
extending the Ashton Vale to Bristol city centre rapid transit scheme to Bristol 
International Airport.  The parish council state that “First priority must be to provide 
high quality public transport along major corridors into the city before orbital routes can 
become effective. It is considered that this would make the most cost effective 
contribution to economy and employment in South Bristol. The orbital rapid transit 
scheme as proposed is seen to have limited benefit in isolation.”   

 
A.6 Cleeve Parish Council believes that it is imperative that the A370 – A38 link is built 

before any expansion of Bristol International Airport takes places to relieve the villages 
surrounding the airport, particularly Barrow Gurney.   
 

A.7 Dundry Parish Council support the South Bristol Link “ there is a need to deal quickly 
with the existing problems of congestion as well as find solution to the growing 
pressure from expansion”.  The parish council favour a combined road and rapid 
transit between Hartcliffe and the A38 and rapid transit only from the A38 to Long 
Ashton Park & Ride site, if this is also includes improvements to the wider bus network 
from outlying rural areas.  The parish are also concerned about the need to deal with 
traffic to and from Bristol International Airport and provide relief for Barrow Gurney.  In 
respect of phasing, the parish are concerned new development should not proceed 
until new transport infrastructure is put in place.   
 

A.8 Long Ashton Parish Council opposes the South Bristol Link on the basis that it has no 
significant benefits to the residents of Long Ashton.  The council’s concerns include; 
the environmental impact of building on green belt and loss of green belt, concern that 
building roads leads to increased car use, concern about increased traffic on A370, 
concern about increased noise and CO2 emissions.  The council suggests an 
alternative BRT route via Winterstoke Road and Hartcliffe Way by upgrading the 
existing roads and also suggests that should a road link be constructed between the 
A370 and A38 it should be built well to the west.  This would also have the advantage 
of providing much needed relief for Barrow Gurney village.   
 

A.9 Wraxall & Fairland Parish Council wrote to state they are against the South Bristol 
Link.  The parish council did not give reasons for their opposition.   
 

A.10 Response of Wrington Parish Council’s Highways Working Group on Greater Bristol 
Strategic Transport Study.  Wrington Parish Council support phase 1 of the A38 to 
A370 road link on the basis that it is needed to regenerate south Bristol and would be 
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needed for the proposed urban extension [proposed in the draft RSS].  The Council 
view is “The orange route around Barrow Gurney is long overdue.  The red route from 
the A38 to the Bristol end of the Long Ashton bypass is an essential part of the south 
Bristol ring road.”   

 
 
The Business Community 
 

A.11 Cater Road Business Park in Bishopsworth and the neighbouring retail complex 
Imperial Park, provide a concentration of business and employment activity for the 
area and are located within close proximity to the route of phase 2.  A total of 32 
businesses from this local area provided consultation responses, all of which 
expressed support the South Bristol Link.   
24 businesses gave a preference for a road only, while 8 businesses want a combined 
road and public transport solution.  Three quarters of businesses said the South 
Bristol Link is needed to improve accessibility, half the businesses said it was needed 
to encourage economic development and many said it would reduce congestion.  
Here is a summary of responses from businesses in this area. 
 
Table A.1  Summary of Consultation Responses from B usinesses Located at 
Cater Road Business Park and Imperial Park 
 
 
 
Organisation 
 

Feedback on a 
new road link  

Feedback on a 
new rapid 
transit link 

Contribution to 
business  

Preferred 
approach  

Morrisons Reduce costs 
and save time 

Would give time 
savings and 
environmental 
benefits 

Positive impact 
to business, 
encouraging 
economic 
development  

Combined 
road and 
public 
transport 

B&Q Would avoid 
bottle necks 

Would provide 
great alternative  

Improved 
accessibility 
giving benefits 
to business and 
customers, 
encouraging 
economic 
development 

Combined 
road and 
public 
transport  

Tesco Would assist 
accessibility 

Would assist 
customers 

Would 
encourage 
economic 

Road 
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development  
Somerfield  Would assist  Would assist Would ease 

congestion 
Combined 
road and 
public 
transport  

Bristol 
Business 
Cards 

Would assist 
access 

Would provide 
time savings, 
but no enough 
business to 
justify it 

Would improve 
accessibility and 
encourage 
economic 
development 

Road 

Wring Group 
 

Would reduce 
congestion, 
save time, 
reduce 
emissions  

Reduce 
congestion, 
save time, 
reduce 
emissions 

Would improve 
accessibility 

Combined 
road and 
public 
transport  

T.H. 
Scaffolding ltd 

Would improve 
access 

No benefit Would improve 
accessibility for 
business 

Road 

Construction 
Netting 

Would improve 
access 

No benefit Would improve 
accessibility for 
business and 
customers 

Road 

Hanford 
Construction 

Would reduce 
congestion 

Would reduce 
congestion 

Would improve 
accessibility and 
reduce 
congestion 

Road 

Quadron Would improve 
access 

Would reduce 
congestion 

Would improve 
accessibility 

Road 

Caravan & 
Boat Seat 
Cover Centre 

Would reduce 
congestion 

 Would improve 
accessibility and 
encourage 
economic 
development 

Road 

Westward 
Plastics  

Would reduce 
congestion 

Would reduce 
congestion 

Would improve 
access and 
encourage 
economic 
development , 
reduce journey 
times, reduce 
pollution 

Combined 
road and 
public 
transport  

Race Would give time Would give time Would improve Road 
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Completions savings savings access, reduce 
journey times, 
reduce pollution 

Cater Business 
Park Traders 
Group  

Would reduce 
congestion 

Useful long term Would improve 
access, 
encourage 
economic 
development, 
reduce 
congestion 

Road 

Showcard Print Would give time 
savings 

Would give time 
savings 

Would improve 
access 

Combined 
road and 
public 
transport 
 

Kliklok 
International 

Would improve 
access to trunk 
road network 

Would improve 
local access for 
employees 

Would improve 
accessibility and 
encourage 
economic 
development  

Combined 
road and 
public 
transport 
 

J&M Windows Would reduce 
congestion 

Limited benefit  Would 
encourage 
economic 
development 

Road 

Lawton Bros    Road 
Scaffolding 4 
MGB 

   Road 

Scaffolding by 
Design 

Would improve 
access 

Limited benefit Would 
encourage 
economic 
development 

Road 

Computershare Would improve 
access, 
avoiding need to 
travel via city 
centre 

Would reduce 
congestion 

Would improve 
access and 
encourage 
economic 
development 

Road 

Howdens 
Joinery 

Would enable 
more efficient 
deliveries  

Limited benefit Would improve 
access 

Road 

Kebrell Nuts & 
Bolts 

Would enable 
more efficient 
deliveries 

 Would improve 
access and 
encourage 

Road 
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economic 
development 

All Mass 
Cladding 
Systems 

Would reduce 
congestion 

No benefit Would improve 
access and 
reduced 
congestion 

Road 

Advantage 4 
Vans 

Would reduce 
congestion 

Limited benefit Would enable 
more efficient 
access and 
reduced 
congestion 

Road 

Brissco Signs 
& Graphics  

Would reduce 
congestion 

Limited benefit Would improved 
access and 
encourage 
economic 
development 

Road 

BCH 
Properties 

Would improve 
access 

No benefit Would improve 
access 

Road 

AP Wholesale 
Supplies  

Would enable 
more efficient 
deliveries  

Would reduce 
congestion 

Would improve 
access 

Road 

Avonside Car 
& Commercial  

Would improve 
access 

 Would improve 
access and 
encourage 
economic 
development 

Road 

Advanced 
Modular 
Roofing 
Systems 

Would give time 
savings 

Would give time 
savings 

Would 
encourage 
economic 
development 

Combined 
road and 
public 
transport 

DocScan Would enable 
more efficient 
deliveries, 
reduced 
congestion 

Limited benefit Would improved 
access and 
reduce 
congestion 

Road 

Sleepland   Would 
encourage 
economic 
development 

Road 
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A.11 Cater Business Park Traders Group (Business Improvement District) represent the 
park management company and the interests of business operating on the park.  
CBPTG support the South Bristol Link to improve access, assist regeneration and 
reduce congestion and pollution.  CBPTG state that the existing arterial road net is 
deficient having no acceptable east / west linkage to the motorway and Bristol 
International Airport.  They state that the area needs more businesses and that those 
businesses that have located in the area in recent years feel let down that talk about 
improvements to the road network have failed to materialise.  The lack on investment 
in transport infrastructure has led to unacceptable situation in terms of traffic 
congestion and pollution.  CBPTG consider the South Bristol Link “is vital to ease 
congestion, pollution and provide a more effective system to move both business and 
domestic traffic both in a neighbourhood sense and also a sub-regional sense……and 
to attract more business and local jobs into South Bristol”. 
 

A.12 GWE Business West represent over 2,000 businesses in the West of England and are 
the principal business organisation for the sub region. GWE Business West support 
the South Bristol Link as improving transport and accessibility across the West of 
England is a top priority for its members.  “One of the principal aims should be to 
provide access to and within South Bristol, rather than simply encouraging traffic 
through the area.  This means delivering a combined package of improvements that 
includes improvements to existing roads and completing key sections of the old South 
Bristol Ring Road but also includes providing dedicated space for public transport and 
improved pedestrian and cycle access.”  While a combined road and rapid transit 
solution is preferred, GWE Business West suggest that the phase one road link would 
in itself provide substantial benefits to the business community, reduce traffic impact 
at Barrow Gurney and improve access to Bristol International Airport.  GWE Business 
West urge that momentum is maintained and a preferred option selected so that 
detailed technical work can be undertaken to get a scheme delivered on the ground, 
“….it is essential that the current proposals are delivered in some shape or form, 
sooner rather than later.”    
 

A.13 The CBI South West represent business organisations across the region. The CBI 
South West support the South Bristol Link to facilitate regeneration and tackle 
congestion, providing significant benefits to the regional economy. Emphasising that 
employers place a high priority on transport links when deciding whether to locate 
investment, the CBI South West support the most ambition solution possible to attract 
inward investment.  Their members have called for improved strategic road links to 
Bristol International Airport and the trunk road network for many years, stating “A fit for 
purpose transport solution must be delivered for South Bristol and surrounding areas 
without delay.”  The CBI South West also expressed support for an extension of the 
proposed Ashton Vale rapid transit scheme to Bristol International Airport. 
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A.14 Wheale Thomas Hodgins PLC support the South Bristol Link to address the deficient 
road and public transport network serving South Bristol.  The company point to the 
economic development benefits arising from the project “With a ready supply of 
people and land, South Bristol could be an important driver of the West of England 
economy; however it is…. lacking the connectivity to enable wealth creation.”   
 

A.15 Lafarge-Gypsum support the South Bristol Link to foster economic development and 
regional competitiveness “Bristol is rapidly falling behind its much smaller rival 
Cardiff….”  Lafarge-Gypsum urge the link should be build as soon as possible.   
 

A.16 Westward Plastics support the South Bristol Link to improve access and reduce 
congestion and pollution.  The company distribute products throughout the region and 
have experienced a trend of increased delays locally getting to and from the trunk 
road network.  The development in recent years particularly Imperial Park has added 
to congestion on Whitchurch Lane blocking the entrance to Cater Road Business 
Park.  The company expressed a preference for a dual carriage way solution to deal 
with existing and future traffic arising from proposed development.    
 
 
 
 
 
Bristol International Airport  
 

A.17 Bristol International Airport support the South Bristol Link as a combined road and 
rapid transit link.  In 2008 the airport handled 6.2 million passengers making it the 
ninth largest airport in the UK.  The latest passenger survey shows that 47% of 
passengers had an origin or destination within the four unitary authorities comprising 
the West of England.  The airport has operated a Surface Access Strategy since 2000 
and during this time the number of passengers using the Flyer coach service has 
quadrupled.  The airport state that the South Bristol Link is needed to deliver “the 
accessibility and connectivity required in South Bristol to bring much needed jobs and 
regeneration to the area…..”.  The airport also point to; the need for a route between 
the A38 and A370 to reduce traffic through Barrow Gurney and Winterstoke Road, the 
opportunity arising to fully integrate the Flyer coach service into a city-wide rapid 
transit system and the increased opportunities for airport employment.  In respect of 
the phases, the airport believes that phase 1 on its own provides substantial benefits 
and this part of the scheme should be delivered as soon as possible.  The airport urge 
for momentum to be maintained and that a preferred option is selected as quickly as 
possible.  
 
Local Interest Groups 
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A.18 The Alliance Against the South Bristol Ring Road provided two written responses.  

The Alliance oppose the South Bristol Link on the basis that “New roads have always 
resulted in an increase in car use, whereas government and local authority policy is to 
reduce car use.  The road would increase noise, pollution, and CO2 emissions…” The 
Alliance is opposed to both routes of phase 1 and their concerns include: the 
environmental impact of building on green belt and the loss of green belt, increased 
traffic on A370, increased rat running through Long Ashton, land take near to 
residential properties, the environmental impact of the route near Yanley Lane. If the 
link did not include a road then the environmental effects would be reduced but would 
nevertheless be extremely damaging.  The Alliance are particularly concerned about 
increased noise and CO2 emissions.  The Alliance suggest other public transport 
options to tackle the transport problems of the area, including developing a rapid 
transit route via Winterstoke Road and Hartcliffe Way, improvements to railways 
including the re-opening of the Portishead to Bristol passenger rail link.  
 

A.19 The Alliance Against the South Bristol Ring Road publicised the public consultation on 
the South Bristol Link. The Alliance encouraged people to respond to the consultation 
by using a partly pre-filled questionnaire, either on line or as a photocopy. Prefilled 
answers were provided for Questions 1 to 5, and question 11. Questions 6 to 10 were 
left blank as these questions related to the respondent’s travel movements and 
residence, rather than feedback on the scheme proposal. A total of 327 identical 
responses were received (in respect of questions 1 to 5 and question 11) which 
sought feedback on the scheme proposals. 
  

A.20 The Transport for Greater Bristol Alliance, oppose the road only and the combined 
road / rapid transit options, but supports the rapid transit only option.  The Alliance 
oppose the road and combined options on the basis that these options do not support 
the development of a low carbon economy and the reduction of greenhouse gases.  
The Alliance favours investment in public transport “in order to promote public 
transport over the use of the car”.  In additional the Alliance is concerned about the 
adverse impact of road only /combined options in terms of increased traffic and 
congestion, deteriorating quality of life for Highbridge and Bishopsworth residents, 
damage to the countryside, loss of green belt and the facilitation of the proposed 
urban extension. 
 

A.21 Better Transport Links 4 South Bristol support the South Bristol Link and would prefer 
a combined road and rapid transit scheme.  The group are concerned about low levels 
of economic prosperity, poor accessibility, congestion and pollution experienced in 
south Bristol.  “The poor road network acts as a disincentive for businesses from 
relocating to the area…..poor transport links also prevents access to possible job 
opportunities at Bristol Airport and Avonmouth Docks…”  The group articulate detailed 
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comments regarding traffic congestion hot spots and related concerns about pollution.  
Commenting on the route options, the group conclude that a combined single 
carriageway road and rapid transit would provide the best possible access, support 
regeneration, assist local people and shoppers and tackle congestion and pollution. 
 
 
Local Environment Groups 
 

A.22 Avon Wildlife Trust is concerned about the possible loss of habitat impact upon nature 
conservation arising from the South Bristol Link.  “Avon Wildlife Trust is opposed in 
principle to the loss of this value as a result of the proposed developments and we 
would point out that routes should not be proposed unless the West of England 
Partnership can also demonstrate the potential impacts on protected or notable 
species and Wildlife Network Sites and Local Sites”.   
 
 
Members of the Public 
 

A.23 Written responses were received from five members of the public.  All expressed 
support for the project, particularly the road link options.  The most often occurring 
reason given was to address the existing traffic congestion and poor accessibility in 
the south Bristol area.  It was felt that a new road link between the A370 and A38 and 
between A38 and Hartcliffe would address the lack of east to west links and reduce 
congestion on radial routes into the city centre. 

 
 

Developers 
 

A.24 Segro PLC is a commercial landowner.  Segro PLC support the South Bristol Link in 
principle as a road and/or rapid transit link, to address the poor linkage from east to 
west, which inhibits movement and access routes.  Segro PLC made a number of 
observations and considered that more information was needed in respect of routes 
and types of link in order to form a balanced view.  The new link should include safe 
walking and pedestrian routes, good public transport and interchanges close to 
employment areas.  Segro state “Whilst initiatives which seek to encourage 
sustainable modes of transport should be supported, these must be set against other 
issues, such as the local economy and production/manufacturing industries which are 
reliant in part, on road access and links to transport interchanges…”  Segro recognise 
that swift progress is needed and ask that further information about route options is 
made available as soon as it is available. 
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A.25 Key Transport Consultants act for Del Piero ltd who own the former Barrow Hospital 
site.  Del Piero ltd have made representations for their site to be removed from the 
green belt and included in the draft RSS proposed urban extension.  Del Piero Ltd 
support the South Bristol Link, and consider that a combined road and rapid transit 
option is needed.  This will address the poor transport infrastructure in south Bristol 
and in order to reduce congestion and improve journey time reliability.   
 

A.26 Odyssey Consulting Engineers act for Taylor Wimpey UK who have interests in land 
at Whitchurch .  Odyssey provided detailed comments on the consultants Option 
Appraisal report and expressed a view that in addition to Phase 1 and 2, Phase 3 of 
the South Bristol Link is fundamental to the master planning of the south east Bristol 
(Draft  RSS proposals) Their response included a letter to the SWRDA regarding this 
proposed development.  In respect of rapid transit, Odyssey believe that no 
justification for this has been set out.   
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Appendix B – Questionnaire 
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Appendix C- Summary of Responses to Questionnaires 
 
Do you have a 
car in your 
household? 

Travel in 
rush hour 

Do not travel 
in rush hour 

No answer Total 

Yes 92% 92% 20% 90% 
No 6% 7% 0% 7% 
Other 2% 1% 80% 3% 
 
Travel by bus 
/ train 

Travel in 
rush hour 

Do not travel 
in rush hour 

No answer Total 

Most Days 9% 6% 0% 8% 
1-3 days 
weekly 

11% 27% 0% 16% 

1-3 days 
monthly 

21% 30% 0% 24% 

Occasionally or 
never 

57% 37% 0% 49% 

No answer 1% 0% 0% 3% 
 
Travel by car Travel in 

rush hour 
Do not travel 
in rush hour 

No answer Total 

Most days 71% 46% 0% 61% 
1-3 days 
weekly 

15% 35% 0% 21% 

1-3 days 
monthly 

3% 6% 0% 4% 

Occasionally or 
never 

9% 12% 0% 10% 

No answer 2% 1% 0% 4% 
     
Travel by bike 
or walk 

Travel in 
rush hour 

Do not travel 
in rush hour 

No answer Total 

Most Days 9% 12% 0% 10% 
1-3 days 
weekly 

12% 8% 0% 10% 

1-3 days 
monthly 

16% 7% 0% 13% 

Occasionally or 
never 

57% 69% 0% 60% 

No answer 6% 4% 0% 7% 
 

Cross tabulations within the questionnaire 
 
How do you think congestion in 
this area should be tackled? 
(Question 1) 

% of answers 

Road 24% 
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Rapid Transit 6% 
Road and Rapid Transit 6% 
Buses 17% 
Rail 18% 
Park & Ride 2% 
Car Sharing 1% 
Redesign Road Layout 4% 
Restrict parking 1% 
Road pricing 2% 
Cycle / walking 8% 
Other 11% 
 
 

How often do you drive a car or motorbike? 
How would a 
new road link 
help you move 
around or 
through the 
area? (Question 
2a) 

% 
Most 
Days 

% 1-3 
days 

weekly 

% 1-3 
days 

monthly 

% 
Occasionally 

or Never 

% 
Other 

% of 
Total 

Make more cycle 
/ ped trips 1% 0% 0% 0% 0% 0% 
Improve access 23% 12% 0% 21% 33% 20% 
Ease congestion 15% 6% 10% 17% 0% 13% 
Take traffic off 
small, local roads 7% 10% 10% 0% 11% 7% 
Help me 18% 6% 10% 13% 0% 14% 
Increase 
congestion 5% 8% 10% 4% 0% 5% 
Make more car 
trips 1% 2% 0% 4% 0% 2% 
Not help me 25% 50% 50% 21% 22% 31% 
Answer not 
related to 
question 1% 4% 0% 17% 11% 4% 
No answer 3% 4% 10% 4% 22% 5% 
 
 How often do you drive a car or motorbike?  
How would a 
new road link 
help you move 
around or 
through the 
area? (Question 
2a) 

% 
Most 
Days 

% 1-3 
days 
weekly 

% 1-3 
days 
monthly 

% 
Occasionally 
or Never 

% 
Other 

% of 
Total 

Help me 64% 33% 30% 50% 44% 54% 
Not help me 31% 60% 60% 29% 22% 38% 
Other / No 5% 8% 10% 21% 33% 8% 
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Answer 
 
 

How often do you drive a car or motorbike? 

How would a 
rapid transit link 
help you move 
around or 
through the 
area? (Question 
2b) 

% 
Most 
Days 

% 1-3 
days 
weekly 

% 1-3 
days 
monthly 

% 
Occasionally 
or Never 

% 
Other 

% of 
Total 

Make more cycle 
/ ped trips 0% 3% 2% 0% 0% 1% 
Improve access  16% 20% 24% 16% 0% 18% 
Ease congestion  0% 10% 10% 8% 29% 9% 
Depends where it 
is located 5% 0% 3% 4% 0% 3% 
Help me 21% 20% 16% 14% 0% 16% 
Increase 
congestion 0% 0% 0% 1% 0% 0% 
Make more car 
trips 0% 3% 3% 1% 0% 2% 
Not help me 58% 40% 28% 46% 0% 40% 
Answer not 
related to 
question  0% 0% 2% 4% 0% 2% 
No answer 0% 5% 12% 7% 71% 9% 
 
 
 How often do you drive a car or motorbike?  
How would a 
new rapid 
transit link help 
you move 
around or 
through the 
area? (Question 
2b) 

% 
Most 
Days 

% 1-3 
days 
weekly 

% 1-3 
days 
monthly 

% 
Occasionally 
or Never 

% 
Other 

% of 
Total 

Help me 42% 53% 55% 42% 29% 46% 
Not help me 58% 43% 31% 48% 0% 42% 
Other / No 
Answer 0% 5% 14% 11% 71% 11% 
 
 

How often do you drive a car or motorbike? 
How would a 
cycle / 
pedestrian link 
help you move 

% 
Most 
Days 

% 1-3 
days 

weekly 

% 1-3 
days 

monthly 

 
% 

Occasionally 
or Never 

 
 

% 
Other 

 
 

% of 
Total 
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around or 
through the 
area? (Question 
2c) 
Make more cycle 
/ pedestrian trips 33% 28% 10% 10% 17% 15% 
Improve access  4% 16% 13% 7% 6% 8% 
Ease congestion  8% 4% 3% 3% 0% 4% 
Improve personal 
safety 0% 0% 10% 3% 11% 4% 
Essential for any 
option 4% 4% 0% 5% 0% 4% 
Help me 4% 20% 32% 8% 0% 11% 
Increase 
congestion 0% 0% 0% 1% 0% 1% 
Not help me 29% 20% 13% 40% 39% 34% 
Answer not 
related to 
question  0% 4% 6% 3% 0% 3% 
No answer 17% 4% 13% 19% 28% 17% 
 
 How often do you drive a car or motorbike?  
How would a 
cycle / 
pedestrian link 
help you move 
around or 
through the 
area? (Question 
2c) 

% 
Most 
Days 

% 1-3 
days 
weekly 

% 1-3 
days 
monthly 

% 
Occasionally 
or Never 

% 
Other 

% of 
Total 

Help me 54% 72% 68% 36% 33% 45% 
Not help me 29% 20% 13% 42% 39% 34% 
Other / No 
Answer 17% 8% 19% 22% 28% 20% 
 
What contribution do 
you think improved 
links between A370, 
A38 and Hartcliffe 
would make to local 
businesses?  
(Question 3) 

 
 

% of Businesses 

 
 

% of Households 

Increase / support local 
economy 17% 17% 
Increase / support land 
use development 9% 4% 
Ease congestion 32% 11% 
Help  23% 13% 
Increase congestion 0% 3% 
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Not help  11% 34% 
Answer not related to 
question 0% 8% 
No answer 9% 12% 
 
Do you have any concerns about 
these options? (Question 4a,b,c,d) % of respondent 
New roads (any concern) 55% 
Rapid Transit (any concern) 50% 
Combined Rapid Transit (any 
concern) 74% 
The choice of corridor DOES affect 
respondents 46% 
 
 Do you have a car in your household?  
Are there 
other 
transport 
improvements 
in this area 
that you 
would like us 
to consider? 
(Question 5) 

% of 
Respondents 
that have 
use of a car 

% of 
Respondents 
who do not 
have use of a 
car % no answer 

% of total 
respondents 

Trams / LRT 4% 6% 0% 4% 
Better PT 21% 25% 0% 21% 
Better cycling/ 
ped routes 7% 19% 13% 8% 
Stage 3 of the 
ring road 5% 0% 0% 5% 
Access to the 
airport 1% 0% 13% 2% 
Answer related 
to project in 
other areas of 
the sub-region 0% 0% 0% 0% 
Trains / rail 
network 11% 19% 13% 11% 
Redesign road 
layout 4% 0% 0% 4% 
Congestion 
charging 1% 0% 0% 1% 
More roads 7% 0% 0% 6% 
P&R 3% 6% 13% 4% 
Other 15% 13% 0% 14% 
 
 
 Do you travel in rush hours?  
Are there other % of % of % no % of total 
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transport 
improvements 
in this area that 
you would like 
us to consider? 
(Question 5) 

respondents 
who travel 
in rush hour 

respondents 
who do not  
travel in rush 
hour  

answer 

Trams / LRT 5% 2% 0% 4% 
Better PT 22% 20% 0% 21% 
Better cycling/ 
ped routes 6% 11% 0% 8% 
Stage 3 of the 
ring road 5% 5% 0% 5% 
Access to the 
airport 2% 0% 20% 2% 
Answer related 
to project in 
other areas of 
the sub-region 1% 0% 0% 0% 
Trains / rail 
network 13% 10% 0% 11% 
Redesign road 
layout 4% 4% 0% 4% 
Congestion 
charging 1% 2% 0% 1% 
More roads 6% 7% 0% 6% 
P&R 3% 6% 0% 4% 
Other 14% 14% 0% 14% 
 
 Do you travel in rush hours?  

Do you have 
any other 
comments? 
(Question 11) 

% of 
respondents 
who travel 
in rush hour 

% of 
respondents 
who do not 
travel in rush 
hour  

% no 
answer % of total 

Get on with the 
road 12% 18% 0% 14% 
Rapid Transit is 
solution 2% 2% 0% 2% 
Don't need to do 
anything / what 
is the problem 9% 7% 0% 8% 
Develop public 
transport/ W&C 
/Rail 14% 10% 20% 12% 
Cost to tax 
payers 1% 0% 0% 0% 
Need better 
questionnaire / 
bias in favour of 
road 5% 4% 0% 5% 
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Other 13% 19% 0% 15% 
No answer 45% 40% 80% 44% 
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Appendix D – ‘Standard’ Responses to Questionnaire 
 
How do you think 
congestion in this area 
should be tackled? 

 Improve access by radial routes, particularly 
through public transport, cycling and walking 
provision.. 

How would a new road 
link help you move 
around or through the 
area? 

It would not as new roads only increase traffic 
and thus congestion as demonstrated by the 
2006 CPRE/Countryside Agency Report into 
the A34 Newbury bypass and similar road 
building schemes. 

How would a rapid 
transit link help you 
move around or through 
the area? 

It would not on this route 

How would new cycle 
and pedestrian routes 
alongside the link help 
you move through the 
area? 

It would not on this route 

What contribution do 
you think improved links 
between A370, A38 & 
hartcliffe would make to 
local businesses? How 
might they attract new 
businesses into the 
area? 

None. All the developments that have taken 
place eg Imperial Park, Symes Avenue have 
been achieved successfully with existing 
links.As to Hengrove Park,Computershare is 
already in the area and therefore traffic to 
work should not increase,the Leisure Pool's  
main use is likely to be off peak and the 
majority of journeys to the new Hospital will 
be by visitors and thus off peak. 

Do you have any 
concerns about these 
options? New Roads 

Yes - see answer to second question and also 
under 'Do you have any other comments'. 
Also destroys valuable greenbelt ,farm land 
and wildlife habitats. 

Rapid Transit Yes if built on greenbelt 

Combined rapid transit / 
road links 

New roads would deter people from using 
rapid transit 

How does the choice of 
corridor affect your 
views? 

Would be the same whatever the corridor. 

Are there other transport 
improvements in this 
area you would like us 
to consider? 

 As stated in the answer to the first question, 
better public transport from the suburbs into 
the centre on the main radial routes and more 
cycle and pedestrian routes.. 
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Do you have any other 
comments? 

Bus Rapid transit plus cycling and walking 
provision is the only acceptable choice but 
must not encroach on the greenbelt. This 
would ensure that the recommendation in 
10.113 of the Sustainability Assessment of 
the revised Regional Spatial Strategy is 
complied with. Also, if Bristol is to keep at the 
top of the Sustainable City list, it needs to 
improve public transport and not encourage 
more car use by building roads. 

 
 


